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FEEDBACK ANALYSIS REPORT (2021-2022)

As an affiliated college conducted under the Department of Higher
Education, Govt. of Chhattisgarh affiliated to Atal Bihari Vajpayee
Vishwavidyalaya, Bilaspur. The students are the most important stakeholders of
Higher Education system. The interest and participation of students at all levels
in both Internal quality assurance and external quality assurance have to play a
central role. We have collected feedback (from our under graduate (Arts &
Science) First, Second and Final year students and Postgraduate students and
Faculty by a feedback format (Google Form) on special three categories designed
by IQAC, on aspects of Teaching, Learning, Evaluation and Research,
Infrastructure and Governance for a period of 15 days from 15" April, 2022 to
30" April, 2022.

Total number of Students Enrolled — 714
Total number of Students Participated — 467
Total Number of Faculty — 10
Total Number of Faculty Participated -10
RESULTS & CONCLUSION

All question of three categories total 467 students responded very good out

of these more than 70% students agreed, 10% students strongly agreed and other
20% students have been neutral, disagreed and strongly disagreed. Total 10
Faculties responded very well out of these more than 80% Faculties agreed, 10%
Faculties strongly agreed, other 10% Faculties have been neutral, disagreed and
strongly disagreed. Some students and faculties give their valuable suggestions
also has been recorded and action will be taken as soon as possible.
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STUDENTS FEEDBACK

ON

TEACHING, LEARNING AND EVALUATION

Program/ Course ?
467 responses

@8 A
® B. Sc.
®MA
® PGDCA

Class ?
467 responses

@ First Year
@ Second Year

25% @ Third Year
@® PGDCA

@ First/ Second Semester
@ Third/ Fourth Semester

The admission process adopted by the Institution
is effective.
467 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

the Institution is effective.

467 responses

The Fee Collection process adopted by

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

The Institution is able to attract meritorious

students.
467 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

Institution.
467 responses

Learning resources are available in the

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly agree

Communication skills of Teachers are good
467 responses

@ Strongly disagree
@ Disagree

74.6% ' @ Neutral

@ Agree

@ Strongly Agree

Classroom
467 responses

Teacher are used Teaching aids in the

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree




Teacher are used ICT tools for taking Classes
467 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The classes are conduct as per schedule.
467 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The Central Library is a major source of
information
467 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The library is utilized optimally by the Students

467 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The library have Sufficient text book/ Reference

Book/ Journals
467 responses

@ strongly disagree

o @ Disagree
s ® Neutral
@ Agree

@ Strongly Agree

The library is managed effectively
467 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The timings of the Library are convenient
467 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

o

The merit of the Students is recognized
467 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree




The examination system followed by the

University is effective
467 responses

@ strongly disagree
@ Disagree

=
-
= @ Neutral
‘ ® Agree
@ Strongly Agree

The Internal evaluation system followed by

the College is effective and Fair.
467 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

=

College conduct regularly Extracurricular activities
467 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Activities Under NSS is well Disciplined
467 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

STUDENTS FEEDBACK

ON

INFRASTRUCTURE

The class rooms and furniture available
are adequate
467 responses

&

@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

@ Strongly disagree

The toilets are sufficient for students.

467 responses

@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The Girl's common room are sufficient for

Female students.
467 responses

e

@ Disagree

@ Neutral

® Agree

@ Strongly Agree

@ Strongly disagree

467 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

@ Strongly disagree

The buildings and furniture are well maintained.




The labs are adequately equipped

(wherever applicable).
467 responses

@ Strongly disagree
@ Disagree

@ Neutral

@® Agree

@ Strongly Agree

The infrastructure available in the department
is Accessible

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

o |
]

Parking facilities are available adequately.
467 responses

%

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Roads are maintained well.
467 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Safe drinking water is available.
467 responses

&

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Sports infrastructure is adequate.
467 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

STUDENTS FEEDBACK

ON

GOVERNANCE

The administration is sincerely putting efforts for

the development of the institution.
467 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

@

The administration is accessible.
467 responses

@ Strongly Disagree
@ Disagree
@ Neutral

@ Agree
@ Strongly Agree




The quality initiatives taken up during the last

academic year are contributing for improvement.

467 responses

@ Strongly Disagree
@ Disagree

® Neutral

@ Agree

@ Strongly Agree

= |
T

The Students are given freedom to express
their opinions
467 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Al

The IQAC is working well for promoting
quality in the institution
467 responses

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The college is providing adequate opportunities

and support to the students
467 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

FACULTY FEEDBACK
ON
TEACHING, LEARNING, EVALUATION AND RESEARCH

The admission process adopted by the
Institution is effective.

10 responses

@ Strongly disagree
@ Disagree

® Neutral

@ Agree

@ Strongly agree

The Institution is able to attract meritorious
students.

10 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

Student centered learning resources are

available in the Institution.
10 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

the faculty are updating their knowledge and skills.
10 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

-




The class work is taking place as per schedule.
10 responses

@ Strongly disagree
® Disagree

@ Neutral

® Agree

@ Strongly Agree

The Central Library is a major source of
information
10 responses

@ strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The library is utilized optimally by the faculty
10 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The library is utilized optimally by the researchers.
10 responses

@ strongly disagree
@ Disagree

@ Neutral

® Agree

@ strongly Agree

The library is utilized optimally by the students
10 responses

@ strongly disagree
® Disagree

@ Neutral

® Agree

@ Strongly Agree

The library is managed effectively
10 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The timings of the Library are convenient
10 responses

&

@ strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The procedure followed for acquiring new
books and journals ensures right titles and
journals in the library

10 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree




The teaching aids in the department are
sufficient and up to date
10 responzes

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The teachers are supported with adequate

learning resources
10 responses

@ strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The teachers are encouraged to carry out research.

10 responses

@ strongly disagree
® Disagree

@ Neutral

® Agree

@ Strongly Agree

The teachers are encouraged to organize
seminars/workshops/Symposia/conferences.
10 responses

@ strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The teachers are encouraged to participate in
seminars /workshops/ Symposia/conferences
10 responses

@ strongly disagree
& Disagree

& Neutral

@ Agree

@ Strongly Agrese

The teachers are encouraged to undertake
extension service programmes
10 responses

@ strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The teachers are encouraged to establish

linkage with Industry.
10 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The teachers are encouraged to take-up
consultancy services
10 responzes

@ strongly disagree
@ Disagree

@ Neutral

@ Agres

@ Strongly Agree




The merit of the teachers is recognized
10 responses

@ Disagree

@ Neutral

® Agree

@ Strongly Agree

@ strongly disagree

The examination system followed by the
University is effective
10 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The evaluation system followed by
the University is effective.

10 responses

@ strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

FACULTY FEEDBACK

ON

INFRASTRUCTURE

The class rooms and furniture available are

adequate
10 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The toilets are sufficient for faculty and students.
10 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The buildings and furniture are well maintained.

10 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The labs are adequately equipped
(wherever applicable).
10 responses

@ Strongly disagres
#® Disagres

@ Meuiral

@ Agree

@ Strongly Agree




The infrastructure available in the department
is optimally used
10 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

Parking facilities are available adequately.
10 responses

&

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Roads are maintained well.
10 responses

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

Water resources are adequately provided.
10 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Safe drinking water is available.
10 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

Sports infrastructure is adequate.
10 responses

-

@ Strongly disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

FACULTY FEEDBACK

ON

GOVERNANCE

The administration is sincerely putting efforts for
the development of the institution.
10 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

The administration is accessible.
10 responses

&

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree




The quality initiatives taken up during the last

academic year are contributing for improvement.

10 responses

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The MoUs entered by the university enhance
the scope for mutual cooperation with Institutions

and Research DI’QEI‘HZHHDHS of repute.
10 responzes

@ Strongly Disagres
@ Disagres

@ Neutral

@ Agree

@ Strongly Agree

The faculty are given freedom to express their
opinions
10 responses

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

The IQAC is working well for promoting quality

in the institution
10 responses

@ Strongly Disagree
@ Disagree

@ Neutral

® Agree

@ Strongly Agree

members.
10 responses

The University is providing adequate opportunities and support to the faculty and their family

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
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